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National Volunteer Week
The main deliverers of Dial’s services are unpaid volunteers, as are
all the Trustees who have the legal responsibility for the organisation.
The 1st until 7th June is national volunteer week and we at Dial want to
highlight the essential place that volunteers play in providing an
important and valued service to the communities of Bromsgrove,
Redditch and Wyre Forest. We work in partnerships with others and
alongside our sister organisation providing similar services in South
Worcestershire. Individuals who give freely of their time are central to
many local services across the County.
Why do they do it? No end of reasons; to put something back in
society, to stop being bored, to meet people, gain new skills and
experience, to practice existing knowledge and skills and so on.
Whatever the motivation the contribution is valuable. There are many
opportunities why not contact us for a discussion. If we have nothing
you fancy doing we know people who will have! Training, expenses
and colleagues who value your contribution may be only a call away,
just use our helpline or website to make contact.
Dial and some of its partners are celebrating Volunteer Week, why
not join in?
(See next page)
A lot of readers have contacted us to say they like the new smaller
format Bulletin. In the revised format Bulletin, we will be mixing
leisure and technical items responding to feedback you have given.
If there is anything you would like to see in future editions let us know,
if you will write it even better, we welcome help as well as ideas.
Editor.

North Worcestershire Dial is an independent charity providing
information and advice on all aspects of living with a disability.
Guidance is given on a
range of issues
regarding:Access
Mobility
Transport
Holidays
Benefits
Aids and Adaptations
Wheelchairs
Leisure Activities
Information is also available on a variety of other topics.
We also offer a disabled benefit form filling assistance service for:Disability Living Allowance
Attendance Allowance
Incapacity Benefit
Carers Allowance
These appointments are provided at one of our outreach venues by
appointment.
Contact us on 0800 970 7202 or email: info@nwdial.org.uk

Out and About
Tourist Information is available at a regional and local level; Both can
provide a variety of helpful information, if you are thinking about a
holiday, day trip or just a short visit (shopping trip etc.)
Most Tourist Information Centres will be able to give you advice on:the location of disabled parking spaces, accessible toilets and they
will often send out maps and answer questions about access issues
for particular buildings and attractions.
For local information contact :Wyre Forest Tourist Information Centre

01299 404740

Redditch Tourist Information Centre

01527 60806

Bromsgrove Tourist Information

01527 831809

Worcester Tourist Information Centre

01905 726311

If you are thinking about making your stay a little longer then you are
probably going to find more in-depth information useful, especially
about accommodation.
There is now a National Accessible Standard for tourist
accommodation which sets out three different categories of
accessibility.
Level 1

is suitable for wheelchair users travelling alone.

Level 2

is suitable for wheelchair users travelling with a
capable person.

Level 3

is suitable for those who can walk a short distance
and climb a maximum of 3 steps.

To check the availability of accessible accommodation contact:The Holiday Care Service 0845 1249971
Website: www.holidaycare.org.uk
This charitable organisation is also a great source of advice in terms
of issues around holidays for people with a disability both in the UK
and Internationally.

The following Tourist Information Boards will give you some
information on accommodation in their area and will also be able to
give you the contact details for local Tourist Information Centres in
their regions.
Tourist Board Numbers for :Scotland
Website:

0131 472 2222
www.visitscotland.com

Wales
Website:

08708 300 306
www.visitwales.com

England
Website:

020 8846 9000
www.enjoyengland.com

A free publication that may also prove useful when deciding on a
destination for a holiday is:- “Accessible Britain” available from
The English Tourist Council on 020 8563 3000

Disability Employment Advisers
If you need extra employment support because of a disability, your
local Jobcentre Plus office can put you in touch with one of their
Disability Employment Advisers.
Disability Employment Advisers (DEAs) can give you help and
support regardless of your situation. They can help you find work or
gain new skills even if you have been out of work for a long time, or if
you have little or no work experience.
Services provided by Disability Employment Advisers
Your Disability Employment Adviser can offer you:





an employment assessment to identify what type of work or
training suits you best
a referral, where appropriate, to Work Preparation, an
individually tailored programme designed to help some
disabled people
a referral to a work programme for disabled people, like the Job
Introduction Scheme, WORKSTEP or Access to Work
(See Next Page)






a referral, if needed, to an Work Psychologist for a more
detailed employment assessment to identify the best work or
training for you
a job-matching and referral service - the DEA can let you know
about jobs that match your experience and skills
information on employers in your area who have adopted the
'two ticks' disability symbol

Employment assessments
An employment assessment can help you identify your abilities and
strengths. At the end of it, you and your DEA will have created an
action plan of steps you can take towards achieving your employment
goals.
What happens at the assessment?
Your employment assessment will usually take place at your local
Jobcentre Plus office or Jobcentre. You will have an interview with
your DEA, which is an opportunity for the two of you to:




talk about your skills and abilities
discuss any previous work experience you may have
agree what might be the most suitable job for you

As part of the assessment, you may be asked to carry out some
practical tasks and written work. These tasks will be similar to
common tasks involved in various types of work.
The assessment will take half a day or longer, depending on your
individual needs. The DEA will discuss the length of your assessment
with you beforehand.
After the assessment
You and your DEA will talk about your assessment and agree on an
action plan to help you achieve your job goals. Your action plan may
include training or taking part in the 'Work Preparation' programme.
An employment assessment does not affect your benefits. You can
claim travel expenses for attending an assessment.
Local Disability Employment Advisers (DEA’s)
Bromsgrove
Redditch
Kidderminster

01527 483652
01527 483993
01527 623893

WTCS New Deal for Disabled People Helpline

0800 0283037

A Common Occurrence
A problem that affects thousands of people’s independence every
year is an all too common one. The subject can be a difficult one to
discuss but can have a huge impact on people’s lives on a daily
basis. The Continence Foundation is not only there for people who
would call themselves "incontinent". Leakage from the bladder is all
too common, especially if you laugh, sneeze or exercise ("stress
incontinence"). Less common is leakage from the bowel. But other
problems are:








Needing often to hurry to the toilet to empty your bladder.
Needing to empty your bladder very many times a day.
Having to get up several times a night to go.
Wetting the bed in your sleep - can happen to people of all ages,
not only children.
Your bladder does not empty completely.
You may need adaptations to your home or your clothes to make
going to the toilet easier.
You may have learning difficulties or memory problems that affect
your ability to use the toilet.

The most important thing is that treatments are available for all of
these problems. Some people can be completely cured, others will
feel a whole lot better and have more control.
The Continence Foundation provides a personal and confidential
Helpline: 0845 345 0165 (Monday to Friday 9.30 am to 1.00 pm)
The Helpline is available if you would like to talk in confidence about
bowel or bladder control problems. You will be able to talk to a
specialist nurse who will be able to give you advice and information
and also provide details of local NHS continence specialist centres.
Website: www.continence-foundation.org.uk

Continence Awareness Week 17 - 23 September 2007
Information available from The Continence Foundation
On 020 7404 6875

Useful Contacts
Disability Living Allowance / Attendance Allowance Helpline:
08457 123456
Benefit Enquiry Line (BEL):

0800 88 22 00

Pension Credit:

0800 99 1234

Social Services:
Out of hours Emergency Number:

0845 6072000
01905 768020

Worcestershire Carer’s Unit:

0800 3892896

Worcestershire Association of Carers:

01905 26500

Blue Badge Offices
Bromsgrove District Customer Service Centre:
Redditch One Stop Shop:
Wyre Forest Customer Service Centre:

01527 881288
01527 534123
01562 732928

Community Legal Service Direct (CLS):

0845 3454345

Citizen’s Advice Bureaux’s
Bromsgrove:
Redditch:
Wyre Forest:

01527 831480
0845 415 2221
01562 823953

NW DIAL can help with your queries about all manner of issues
related to impairment / disability, access, holidays, discrimination,
support organisations both local and national, transport etc.
We can also help with form filling.
Helpline:
Office:
Fax & Minicom :
Email:
Website:

0800 970 7202
01562 60241
01562 68248
admin@nwdial.org.uk
www.nwdial.org.uk
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