
THE BULLETIN 

Summer Issue 2009 

“Working together, working with others” is a phase we at Dial 

have adopted to remind ourselves and others that joined up working 

is better for everyone. In this edition of the Bulletin we have presented 

two developments, “Warmer Worcestershire” and Bromsgrove‟s 

“Changing Places” which have been possible because of           

Partnerships that produce better and more effective services to the 

public, including those who are most vulnerable. In Bromsgrove,  

Redditch and Wyre Forest local arrangements to better engage with 

communities and the strands of diversity are being strengthened and 

there are more opportunities being developed for you to influence the 

services you need and indeed are paying for through taxation. 

On a County-wide front the County Council and NHS Worcestershire 

are structuring themselves to make more decisions and deliver      

services together, including with other public, business and voluntary 

and community sector partners too. This has to be the right way to go, 

to make resources go further and to meet and exceed community   

expectations and demands.  

 

 

“Blind Dave” 

7 Marathons on 
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7 Days - 

 

Then Bromsgrove 

and flushed with 

success     (see inside for full story) 



Warmer Worcestershire:  
 
Temperatures might be higher now but it's time 
to think about wrapping up for winter. A new 
thermal map that shows residents and          
businesses how well insulated their property is, 
has gone live for the County. 

The map is available online at 
www.warmerworcestershire.com 
and allows residents to enter their 
postcode and see an image of their 
property that uses a simple colour 
scheme to show how much heat is 
being lost through the roof. The  
thermal image of the county was 
captured between November 2008 
and March 2009 on cold, clear 
winter nights. 
 
For a poorly insulated property £1 
out of every £3 spent on heating 
could be wasted. The website    
includes information on ways to         
insulate your home, helpful hints on 
using energy more efficiently and 
advice on free or cut price loft and           
cavity wall insulation. 
 

"I'd urge everyone to visit the website and find out whether they 
could improve the efficiency of their homes, whether through 
better insulation or by making small changes in behaviour,"  
commented Professor Michael Clarke, Chair of the Worcestershire 
Partnership.  
 
In the second phase of the project vulnerable residents, like the     
elderly and disabled and those living in poverty, will be assisted with 
advice on grants to insulate their homes, and other schemes to assist 
in paying their heating bills. 

http://www.warmerworcestershire.com


The work is being done as part of the Warmer Worcestershire project, 
aimed at reducing carbon emissions in the county and assisting     
vulnerable residents to access grants to insulate and heat their 
homes. The project is being coordinated through the Worcestershire 
Partnership and brings together organisations responsible for local 
services, including county and district councils, Local Strategic     
Partnerships, the Chamber of Commerce, Worcestershire NHS, and 
charities including “Act on Energy”. 
 

Residents can visit www.warmerworcestershire.com or ring Act 
on Energy on 0800 988 2881 for free, impartial advice. If you 
are unable to look on line yourself you can call the Dial office 
line and we will look it up for you. 

 
Caution! Warmer       
Worcestershire has not 
authorised any contractor 
to  undertake cold calling,      
either by telephone or in  
person, as part of this      
project.   

http://www.warmerworcestershire.com


New Toilet Facilities Opened in Bromsgrove 
 
A special ceremony was 
held on the 3rd of August  
to mark the official opening 
of a state-of-the-art toilet 
block in the town centre. 
Bromsgrove‟s new toilets 
include a high-dependency 
„Changing Places‟ facility 
for people with severe   
disabilities to use.          
Information about the location of these high dependency units are on 
a „Changing Places‟ website and help people to plan their journeys 
with comfort breaks in mind. 
 

Cllr Scurrell opened the event by saying: “Bromsgrove has a lot going 
for it and we should be proud of what we have got including this new 
facility which I am proud to open. “The District Council will continue to 
work with all our partners including the County Council, NHS, Police 
and Fire Service among others to make even more improvements to 
the town centre for everyone to enjoy.” As part of the new toilet block 
regeneration, the nearby area has been landscaped including new 

bus shelters, planting,       
resurfacing and an improved 
seating area. 
 

Cllr Scurrell was joined at the 
ceremony by „Blind‟ Dave 
Heeley, who is famous for 
running seven marathons, in 
seven continents in seven 
days, to open the facility. 
 

He commended the District 
Council for creating the unit which will not only make it easier for  
families to spend a penny, but for people with disabilities too. He 
added: “Public conveniences were an important part of planning my 
marathons – we all need to know where they are!” 



Bromsgrove‟s new „Changing 
Places‟ facility includes secure        
access, an overhead tracking 
hoist and changing bed, a    
waiting area for up to two carers 
and a hospital-style annual „deep 
clean‟ in addition to the normal 
daily cleaning schedule. In      
addition to this, two designated 
parking spaces for disabled    
users will be reserved in the Market Street car park. All this was put 

together in partnership with      
Worcestershire County Council 
and feedback from the town‟s 
Disabled  Users‟ Group. 
 

The personal needs of people 
with a disability and their carers 
is important and needs to be 
constantly kept on the agenda. 
 
 

 
 
 
 
“Blind” Dave, shown right 
with Trevor Rigg, Chair of 
Bromsgrove‟s Equality      
Forum, the parent body for 
the Disabled Users‟ group. 
 
 
 
 
 
 
 

 
Images courtesy of Bromsgrove District Council 



New Toilet Facilities Opened in Bromsgrove: continued 
 

In addition to the Changing Places high dependency facility, a new 
unisex disabled room is also part of the development, which will be 
accessible via the „Radar key‟. This facility includes a turning circle 
for wheelchair users, a toilet pan accessible from both sides and also 
a monitor system where a camera watches the outside of the door. 
 

By looking at a small monitor inside, users will be able to see whether 
the way is clear for them to open the door and exit the facility. 
  

Radar Keys can be obtained  from your local Worcestershire Hub or 
www.radar.org.uk 
 

For more information go to www.changing-places.org  
 

Here is a list high-dependency „Changing Places‟ facilities within 
50 miles of Worcester. If you are visiting somewhere else you 
can check on line, or call us for local information. There will be 
conditions for access, check first. 
 

Connect (Wyre Forest)  
10-12 Blackwell Street Kidderminster Worcestershire, DY10 2DP  
 

Leominster Leisure Centre  
Coningsby Road Leominster Herefordshire, HR6 8LL  
 

Hereford Leisure Pool  
St Martin's Avenue Hereford Herefordshire, HR2 7RQ  
 

Warwickshire County Council, Shire Hall  
Market Place Warwick, CV34 4RA  
 

Nuneaton, Warwickshire  
23e Abbey St Nuneaton Warwickshire, CV11 5BX  
 
 
High Dependency Mobile Unit 
Andy Loos Ltd 0800 048 0765 
Website: www.andyloos.co.uk/specialneeds.htm 

http://www.changing-places.org/


 
 
 
 
 
 
 
 
 
 
 

If you need a flu buddy get in touch with us 

 
Dial Up Project 

 
 
 

This is a European Social Fund  supported project during which: 
 

You can - 

 Gain worthwhile work experiences 

 Use your prior experiences and skills 

 Build confidence and self esteem 

 Receive a certificate in recognition of your contribution 
 

We will -  

 Support you as a volunteer 

 Pay expenses when appropriate 

 Link you with a named mentor 

 Provide training opportunities 
 

North Worcestershire Dial is a local charity working with 
local volunteers for local people in 

Bromsgrove, Redditch and Wyre Forest  



NW DIAL  can help with your queries about all manner of issues 
related to impairment / disability, access, holidays, discrimination, 
support organisations both local and national, transport etc. 
We can also help with form filling. 
 

Helpline:   0800 970 7202 
Office:  01562 60241 
Fax & Minicom :  01562 68248  
Text Line:  075 000 27 030  
Email:   info@nwdial.org.uk 
Website:  www.nwdial.org.uk 
 

Produced by 
North Worcestershire D.I.A.L. 
Registered Charity Number: 1053933 
in Connect (Wyre Forest) 
10-12 Blackwell Street 
Kidderminster, DY10 2DP 
 

THE VIEWS EXPRESSED ARE OF THE AUTHORS AND NOT NECESSARILY DIAL‟S 

Useful Contacts 
 

Disability Living Allowance / Attendance Allowance Helpline: 
                  08457 123456 
 

Benefit Enquiry Line (BEL):    0800 88 22 00 
 

Pension Credit:      0800 99 1234 
 

Social Services:      0845 6072000 
Out of hours Emergency Number:   01905 768020 
 

Worcestershire Carer‟s Unit:    0800 3892896 
 

Worcestershire Association of Carers:  01905 26500 
 

Blue Badge Offices: 
Bromsgrove District Customer Service Centre:  01527 881288 
Redditch One Stop Shop:     01527 534123 
Wyre Forest Customer Service Centre:   01562 732928 
 

Community Legal Advice (CLA):   0845 3454345 
 

Age Concern Bromsgrove & District:   01527 871840 
Age Concern Redditch & District:   01527 584653 
Age Concern Kidderminster & Wyre Forest:   01562 827788 


