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ACCESS ISSUES 
 
 

DISABILITY ACTION WYRE FOREST     Telephone: 0798 521 0041 
Website: www.disabilityactionwf1.co.uk 

DISABILITY ACTION REDDITCH     Telephone: 0773 731 7493 

BROMSGROVE DISABLED ACCESS GROUP   Telephone: 0121 445 3542 
Email: alpharho.crossland@btinternet.co.uk 

EVESHAM RIVERSIDE SHOPMOBILITY     Telephone: 01386 49230 
Website: www.eveshamshopmobility.co.uk 

MALVERN HILLS DISTRICT COUNCIL     Telephone: 01684 862328 

WORCESTER CITY COUNCIL       Telephone: 01905 722569 

WYCHAVON DISTRICT COUNCIL      Telephone: 01386 565384 

           Telephone: 01386 565388 

WORCESTER ACCESS GROUP      Telephone: 01527 861234 

EQUALITY ADVISORY SUPPORT SERVICE     Telephone: 0800 800 082 
          Textphone: 0800 800 084 

The Government has commissioned a new Equality Advisory Support Service (EASS) to replace the 
EHRC Helpline. The EHRC Helpline is closed from 24th September and can no longer be 
contacted for new enquiries by phone, letter or email. EASS will be open from 9am on 1st 
October 2012. 

Opening hours: 
09:00 to 20:00 Monday to Friday 
10:00 to 14:00 Saturday 
closed on Sundays and Bank Holidays 

FREEPOST EASS HELPLINE FPN6521 

Website: http://www.equalityadvisoryservice.com 

EQUALITY AND HUMAN RIGHTS COMMISSION (EHRC)  Telephone: 0800 800 082 
On 1 October 2007 the three equality commissions merged into the new Equality and Human Rights 
Commission: 
 Commission for Racial Equality (C.R.E)  
 Disability Rights Commission (D.R.C)  
 Equal Opportunities Commission (E.O.C)  
  

The Equality and Human Rights Commission champions’ equality and human rights for all, working to 
eliminate discrimination, reduce inequality, protect human rights and to build good relations 

Website: www.equalityhumanrights.com 

We cannot be held responsible for the level of service provided by the organisations included in this publication. 
All details correct at time of publication, if you find that this info is inaccurate please call us. 
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